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Getting Medical Help While Traveling (see your PCM for routine care):

· Emergency Care – You are covered for any military or civilian emergency treatment

· Emergency or Urgent Care – Preauthorization not required except for some mental health needs

· Mental Health – Call Choice Behavioral Partnership at 800-700-8646
· Active Duty Service Members – For non-emergency civilian care call MMSO at 888-647-6676
Finding And Paying For Medical Help While Traveling:
· Contact Region – See card reverse to help find medical care in your travel area

· Identify Yourself – Say you are a TRICARE Pacific beneficiary and use your Pacific APO or FPO address

· File Claims:  Family Member – WPS, Foreign Claims, PO Box 7985, Madison, WI 53707-7985




  Active Duty – WPS Active Duty Overseas, PO Box 7968, Madison, WI  53707-7968

  AD that use International SOS will not need to file a claim
TRICARE Pacific Service Center 888-777-8343 (option 4) or 808-433-1390

 (Detach for billing department)

Family Member Claims Payment

When you fill out patient information and claim forms, be sure to use the patient’s overseas mailing address. Using a local U.S. address will result in payment problems. All medical bill claims for military family members, who are living in the Pacific, should be mailed to:
Wisconsin Physician Services (WPS) - Foreign Claims

P.O. Box 7985 

Madison, WI 53707-7985
If you have questions about how to process these claims you may call:

608-301-2310/2311  WPS claim processors

888-777-8343 (option 4) or 808-433-1390  TRICARE Pacific Service Center




------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

(Detach for billing department)

Active Duty Member Claims Payment

When you fill out patient information and claim forms, always use the patient’s overseas mailing address. Using a local address will result in payment problems.  Medical bills from overseas providers should be processed through your base TRICARE representative. All bills for active duty military, based in the Pacific and who receive medical care in the U.S., should be mailed to:

Wisconsin Physician Services (WPS) – Active Duty Overseas

P.O. Box 7968 

Madison, WI 53707-7968
If you have questions about how to process these claims you may call:

608- 301-2310/2311  WPS claim processors

888-777-8343 (option 4) or 808-433-1390  TRICARE Pacific Service Center
WESTPAC PRIME TRAVEL CARD  








REGIONAL TRICARE SERVICE CENTER TELEPHONE CONTACTS





This card is for information purposes only.  This card does not guarantee payment for services rendered.  Claims must be processed according to TRICARE Regulations.











Region 1                 (888) 999-5195   DC, MD, RI, NY, MA, CT, VT, NH, ME, PA, DE, NJ, North VA                           


Region 2                 (800) 931-9501   NC & Southern VA


Region 3                 (800) 444-5445   GA, SC, FL


Region 4                 (800) 444-5445   AL, TN, MS, FL- Panhandle, LA-Baton Rouge & New Orleans, West Memphis


Region 5                 (800) 941-4501   MI, WI, IL, IN, OH, KY, WV, MO-St. Louis, TN-Clarksville             


Region 6                 (800) 406-2832   AR, OK, TX, LA-Except Baton Rouge & New Orleans


Central Region       (888) 874-9378   AZ, NM, NV, West TX, CO, IA, Southern ID, KS, MO, MN,  MT, NE, ND, SD, UT


Region 9                 (800) 242-6788   Southern CA, AZ-Yuma  


Region 10               (800) 242-6788   Northern CA


Region 11               (800) 404-2042   AK, OR, WA, Northern ID


Region 12               (800) 242-6788   HAWAII


Overseas Region   (888) 777-8343   WESTPAC, Europe & Latin America 


WESTPAC Countries- ISOS- Call Singapore office direct or collect 65-6338-9277


TRICARE web site- www.tricare.osd.mil

















