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Traveling With Prime



When you are covered by TRICARE Standard or enrolled in TRICARE Pacific Prime, you know that your TRICARE benefit is always available to you — whether you are traveling or on vacation, whether you stay in Asia, travel to another overseas area or head back to the states.  However, your Prime enrollment protects you and your family even further by ensuring them priority care at all military treatment facilities and prevents you from incurring high-cost medical bills when you’re away from home.   

This fact sheet discusses many of the circumstances in which you may find yourself whenever you are away from home. Remember, active duty military must have Service preauthorization before seeking any civilian medical care except emergencies.  Wisconsin Physician Services will pay active duty claims, whether care is received in the US or overseas.

Traveling In Asia Or Other Overseas Locations

When enrolled in TRICARE Pacific Prime, your medical benefit covers you whenever you travel overseas.  If you require emergency medical care while on leave or deployment, seek care at the nearest military treatment facility.  If you are in a country that does not have a military treatment facility, call ISOS at their Singapore office, 65-6338-9277 collect or direct. ISOS will refer you to a local national civilian accredited provider for emergent or urgent care only.  ISOS provides a cashless and claimless service for all Active Duty in the western pacific countries.  Active Duty Family Members may also use the service, but they must pay for services up-front and contact their servicing TRICARE Service Center to ensure their claim is processed correctly.  Preauthorization is required for any non-emergency civilian care received overseas.  Claims submitted without an authorization will be paid at the point-of-service rate, which includes a high cost share and deductible. Claims for authorized civilian care will be paid 100%, with no cost-shares, co-pays, or deductibles for covered, authorized services.     

Traveling In The States

If you need emergency or urgent medical care when traveling in the US, you are not required to seek authorization for care. However, if you are near a military hospital or clinic with emergency facilities, go there first for care; otherwise, take the following steps: 

· Active Duty should call 1-888-MHS-MMSO for referrals and authorizations.  Family members should call one of the toll-free numbers on the reverse page to find out if there is a TRICARE network provider located near you; 

· If there is no network provider, make sure the civilian provider accepts the TRICARE allowable charges as payment in full, otherwise, you may be responsible for some additional charges above the TRICARE allowable; 

· The provider may file the claim for you, or you may be expected to pay first and then file the claim for yourself. In either event, ensure that all claims for family member care in the US is  mailed to -

WPS -- Foreign Claims
P.O. Box 8976
Madison WI 53708-8976 

Active Duty members should mail their claims to

WPS 

Active Duty TRICARE Overseas

P.O. Box 7968

Madison WO  53707-7985

Whenever you file your claims be sure to put your APO/FPO address rather than the address that you are visiting.  This will prevent claim denials and/or prolonged delays of payment.

Prescriptions

When you require prescription medicines be aware that you may be asked to pay up front if the prescription is filled at a civilian network pharmacy.  You may consider using the National Mail order pharmacy.  Contact the region TRICARE service center for more information on network pharmacies and the National Mail Order Pharmacy.

Traveling Outside The Region For Over 30 Days
If you will be traveling to the states for an extended visit that exceeds 30 days, you should contact your servicing TRICARE Service Center (TSC) to request a transfer of your Prime enrollment to the region in which you will be staying. When you arrive at your destination, you must contact the gaining TRICARE Service Center to ensure your enrollment is transferred. The TRICARE representative will provide you with an information packet, which will include where to send your claims and information on the local civilian network of providers.  If you return to Pacific, you will again contact your TSC to ensure your Prime enrollment is transferred.

Children Attending School In The US
Children of active duty members assigned overseas who attend school or college in the US must transfer their Prime enrollment to the region, which services the area in which they are attending school, if Prime is available.  If TRICARE Prime is not available in their area, they must disenroll from Prime, but will be continue to be covered by TRICARE Standard.  Students or other family members may enroll in TRICARE Pacific Prime if they live with their active duty sponsor during periods that exceed 30 days.  When they return to school in the US, they will process out with their servicing TSC and return to the coverage they had in the states, whether Prime or Standard.  Note:  Children of retirees who are enrolled in TRICARE Prime in the states but spend their summers (over 90 days) in Pacific with their retired sponsor should have their sponsor notify their region TRICARE Office.

CONUS Prime Family Members Visiting in Pacific

If a family member is enrolled in TRICARE Prime in a CONUS region and will be staying in Pacific for less than 30 days, they may remain enrolled in Prime in their current region.  However, they must have authorization from their PCM for anything other than emergency care or face a point-of-service charge for any civilian medical care. 

	TRICARE Service Centers on Okinawa

	Location
	Telephone Number

	US Naval Hospital
	643-7539/7639

	18th Medical Group
	630-4515


	
	TRICARE REGIONAL POINTS OF CONTACT
	

	State
	Telephone Number
	State
	Telephone Number
	State
	Telephone Number

	Alabama
	(800) 444-5445
	Louisiana (western)
	(800) 406-2832
	Pennsylvania
	(888) 999-5195

	Alaska
	(800) 242-6788
	Maine
	(888) 999-5195
	Puerto Rico & Virgin Islands
	(800) 444-5445

	Arizona (except Yuma)
	(888) 874-9378
	Maryland
	(888) 999-5195
	Rhode Island
	(888) 999-5195

	Arizona (Yuma only)
	(800) 242-6788
	Massachusetts
	(888) 999-5195
	South Carolina
	(800) 444-5445

	Arkansas
	(800) 406-2832
	Michigan
	(800) 941-4501
	South Dakota
	(888) 874-9378

	California (northern)
	(800) 242-6788
	Minnesota
	(888) 874-9378
	Tennessee
	(800) 444-5445

	California (southern)
	(800) 242-6788
	Mississippi
	(800) 444-5445
	Texas (eastern)
	(800) 406-2832

	Colorado
	(888) 874-9378
	Missouri
	(888) 874-9378
	Texas (western)
	(888) 874-9378

	Connecticut
	(888) 999-5195
	Montana
	(888) 874-9378
	Utah
	(888) 874-9378

	Delaware
	(888) 999-5195
	Nebraska
	(888) 874-9378
	Vermont
	(888) 999-5195

	Florida (except Panhandle)
	(800) 444-5445
	Nevada
	(888) 874-9378
	Virginia (northern)
	(888) 999-5195

	Florida (Panhandle Area)
	(800) 444-5445
	New Hampshire
	(888) 999-5195
	Virginia (southern)
	(800) 931-9501

	Georgia
	(800) 444-5445
	New Jersey
	(888) 999-5195
	Washington
	(800) 404-0110

	Hawaii
	(800) 242-6788
	New Mexico
	(888) 874-9378
	Washington DC
	(888) 999-5195

	Idaho
	(888) 874-9378
	New York
	(888) 999-5195
	West Virginia (southwest)
	(800) 941-4501

	Illinois
	(800) 941-4501
	North Carolina
	(800) 931-9501
	West Virginia (northeast)
	(800) 999-5195

	Indiana
	(800) 941-4501
	North Dakota
	(888) 874-9378
	Wisconsin
	(800) 941-4501

	Iowa
	(888) 874-9378
	Ohio
	(800) 941-4501
	Wyoming
	(888) 874-9378

	Kansas
	(888) 874-9378
	Oklahoma
	(800) 406-2832
	TRICARE Europe
	(888) 777-8343

	Kentucky
	(800) 941-4501
	Oregon
	(800) 404-0110
	TRICARE Latin America
	(888) 777-8343

	Louisiana (eastern)
	(800) 444-5445
	
	
	TRICARE Pacific
	(888) 777-8343


	Useful TRICARE Websites

	Location
	Website

	TMA
	www.tricare.osd.mil

	US Naval Hospital
	www.oki.med.navy.mil

	Checking Claims
	www.mytricare.com
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