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      Separated Family Members

Do you have a family member back in the States?

TRICARE covers them too!

If you have family members located elsewhere, either in the United States or in an overseas location, understanding what medical coverage they have will make the separation easier.   

ID Card

The first thing you should do is ensure their military ID card does not expire during the time that you are separated.  If it expires it will automatically drop them from the TRICARE system and they are not eligible for care.  Any time an ID card expires, you must contact a TRICARE Service Center to reenroll or verify eligibility for care.

Located Stateside

If your family member is located in the United States near a military treatment facility they may enroll in prime there.  If they are not near a Military Treatment Facility, they may still be able to enroll in TRICARE Prime.  To determine if there is a TRICARE Prime network provider in the area, go to www.tricare.osd.mil/regionalinfo.  Locate the header, “Provider Directory.” This will bring up a page where you can type in the zip code of where your family member is currently residing to select a primary care manager.  (This does not guarantee enrollment to the provider of your choice.)  The network provider list will also include network pharmacies to fill prescriptions.

Located Overseas/Remote

If your family member is located away from a military treatment facility and a Prime network is not available, it would be best to disenroll from TRICARE Prime; this will provide TRICARE Standard coverage.  TRICARE Standard will allow the flexibility to see any authorized doctor they chose.  However, minor deductibles and co-pays will apply. (For more information on TRICARE Standard go to www.oki.med.navy.mil/tricare/TRICARE.htm)   All claims should be filed with the region that they reside.  To determine where to file the claim go to www.tricare.osd.mil/regionalinfo, click on the region and you will see a header for “Where to file a claim”.  TRICARE Standard patients should keep all copies of their receipts and track their deductibles and co-pays.  
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Common Questions

Will my enrollment in Okinawa affect their enrollment?  No, each enrollment is independent of one another.

Should I keep dental coverage if they are back in the United States?  Yes, continue your coverage.

What should I do if they come visit me here?  If it is longer than 30 days, they may want to transfer their enrollment to Okinawa, and transfer back when they return.  

What if they were already in Prime before I left?  If they did not move, they need not take any action.  If they moved to a new location they will need to transfer their  Prime enrollment to the new location.  Refer to the section under ‘located stateside’.  
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