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Frequently asked questions on obtaining Civilian Optometry care with TRICARE

Do I need a referral to make an eye exam appointment?

No referral is necessary.

What does TRICARE cover?

Yearly standard eye exams.

Comprehensive eye exams every two years.  Diabetic patients may receive a comprehensive exam yearly.

How much will I have to pay?

If you are TRICARE Prime, there is no co-pay.  If you are TRICARE Standard, you will be responsible for 20% after you have met the deductible.

Will TRICARE pay for my glasses?

No, only the eye exam.

Will TRICARE pay for my contact fittings appointment?

No -TRICARE only pays for the standard and comprehensive exam.

What should I do after I have had my eye exam?

Ask for an itemized bill prior to leaving.  After that you have two options, you can download the claim form from the web at http://www.tricare.osd.mil/claims/default.htm and file the claim yourself or you may stop by one of our TRICARE Service Centers, (listed at the bottom) to receive assistance in filing the claim.  If doing it on your own, always send a copy of the bill and keep the original.  It is highly recommended that if this is your first time filing a claim to make an appointment with the TRICARE Service Center to assist you.

What if I find out that I require more than the normal eye exam?

Contact your primary care manager or the TRICARE service center for guidance on obtaining a referral for care. 

For more information contact the TRICARE Service Center at

   Kadena Medical Clinic                         Lester Naval Hospital

   630-4515 or 630-4026


         643-7539/643-7512

                     TRICARE Help Line- tricare@oki10.med.navy.mil    September 26, 2002


